PATIENT: IMPORTANT TERMS & CONDITIONS- PLEASE READ TO UNDERSTAND WARRANTY/EXCHANGE PRIVILEGES

FOCUS VISION CUSTOMER SATISFACTION





 
EXCHANGE/WARRANTY POLICIES

-Our doctor’s prescription is guaranteed clear and comfortable within 6 weeks after initial dispense. Patient agrees to wear new prescription exclusively for a minimum of five days before requesting re-refraction. If, after optician verification of prescription accuracy and proper frame and lens fit/adjustment, patient feels that the Rx is not comfortable, we will schedule an appointment for one re-refraction. After re-refraction, the doctor will determine if a prescription remake is warranted or required. Patients who do not notify staff within 6 weeks of any prescription-related complaint may forfeit any right to prescription remakes.
-If you have a medical eye condition that limits your best corrected vision to less than 20/20 (i.e., cataracts, macular degeneration, etc.), we will tell you what your best correctable vision is, and our doctor’s prescription is guaranteed to that acuity level.

-Quality for any eyeglass prescription filled at our office is guaranteed to be accurate and without defects. Manufacturer’s defects are protected against by product warranty (see below). Fabrication/production defects will result in a reorder/remake by us or your insurance-mandated optical laboratory, if applicable, at no cost to you.
-If your frame selection is not satisfactory to you, you may change it one time within 6 weeks of receiving your eyeglasses.

-You may trial a progressive multi-focal lens for up to 6 weeks of receiving your eyeglasses. If you do not like the progressive lens design, we will change it one time to a lined bifocal or trifocal at no cost. There is no refund or credit if you change the lens design after your progressive trial.

-Patient-initiated downgrades to frames, lens designs or materials, or lens features within 6 weeks of receiving your eyeglasses will result in a 50% credit to your office account. 
-Refunds are not issued. There is no cancellation period after your order. Cancellations are not permitted for “buyer’s remorse” or changes to personal financial circumstances.
-Manufacturer’s warranties are honored completely:

· Polycarbonate and high-index lenses are guaranteed against scratches in your line of sight with a 1 year, 1 time replacement at no cost to you. 
· Transitions lenses are guaranteed against scratches in your line of sight with a 1 year, 1 time replacement at no cost to you. 
· Standard anti-reflective treatments (SharpView, Duratuff, Synergy or comparable) guaranteed against scratches in your line of sight with a 1 year, 1 time replacement at no cost to you.
· Premium scratch resistant treatment (TD2) is guaranteed against scratches in your line of sight with a 2 year, unlimited replacement at no cost to you.
· All of our frames carry at least a 1 year warranty against manufacturer defects.
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